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Employers’ Satisfaction Towards Management Graduates’ Performance of Business

Admistration Program, Faculty of Management Science, Loei Rajabhat University
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Abstract

This research aimed at exploring employers’ satisfaction towards graduates’ performance of Management
Program, Faculty of Management Science, Loei Rajabhat University. The 33 samples of employers of graduates who
graduated in 2020 were selected as sampling group by specific sampling technique from working survey forms. A 5
Likert’s scale questionnaire was employed to collect the data, then analyzed by average and standard deviation.

The results showed that the satisfaction level of employers towards performance of Management Program
graduates was at highest level (X = 4.63, S.D.= 0.58). Interpersonal skills and responsibility was at highest level (X =
4.66, S.D.= 0.58) following by numerical skill, communication and information technology (X = 4.65, S.D.= 0.57),
knowledge (X = 4.62, S.D.= 0.57), morality and ethics (X = 4.61, S.D.= 0.59). While, intellectual skill was at lowest
level (X =4.59, S.D.= 0.59)

Keywords: satisfaction, employers, business administration program, management program
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